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STUDENT SATISFACTION SURVEY ANALYSIS

An online Student Satisfaction Survey was conducted by Government College Seraj at Lambathach.
The surveywas conducted for submission of Annual Academic Quality Assurance Report (2019-
2020) which is due for submission by the extended date of December 31, 2021. The survey was
conducted between November 22-30, 2021. Total 85 students participated in the survey. The
guestionnaire provided by the NAAC has been used in conducting the survey. Google form was
shared with the students and on the basis of responses received, analysis has been done for all 20
guestions of the survey. Similarly, the options provided for answering the questions were retained as

such in the google form.

Prof. Khyal Chand

Convener,
Internal Quality Assurance Cell
Govt College Seraj at Lambathach



STUDENT SATISFACTION SURVEY ANALYSIS

Q 1. How much of the syllabus was covered
in the class?

Available

Options-> Below 30% 30 to 54% 55 to 69% 70 to 84% 85 to 100% Grand Total
Number of

Students 0 0 2 45 38 85

1. How much the syllabus was covered in the class?

85 responses

® 85 to 100%
® 70t084%
55 to 69%
® 30t054%
. Relow 30%




STUDENT SATISFACTION SURVEY ANALYSIS

Q 2. How well did the teachers
prepare for the classes?

Available
Options—> |Indifferently| Poorly Satisfactorily | Thoroughly Grand Total
Number
of
Students 0 1 36 48 85

2.Howwelldidtheteacherspreparefortheclasses?

85 responses

@ Thoroughly
@ Satisfactorily
® Poorly

o Indifferently




STUDENT SATISFACTION SURVEY ANALYSIS

Available Generally Just Sometimes Always Grand Total
Q 3. How well were the . . . . . . .
Options—> ineffective satisfactorily effective effective
teachers able to
communicate? e
Students 1 1 23 60 85

3.Howwellweretheteachersabletocommunicate?

85 responses

@ Always effective

Sometimes effective
Just Satisfactorily

Generally ineffective




STUDENT SATISFACTION SURVEY ANALYSIS

Available
Q 4. The teacher’s approach to | Options-> | Fair | Good Very good Excellent | Grand Total
teaching can best be described Number
as of
Students 0 4 41 40 85
4.Teacher’sapproachtoteachingcanbebestdescribedas
85 responses
@ cExcellent
[ ) Very good
@ Good

. Fair




STUDENT SATISFACTION SURVEY ANALYSIS

Q 5. Fairness of the internal AL
) . Options=> Usually unfair | Sometimes unfair | Usually fair | Always fair Grand Total
evaluation process by the
teachers Number of
Students 1 2 33 49 85

5. Are you satisfied with the internal evaluation process by the teachers?

85 responses

@ satisfactory
o Usually fair
Sometime unfair

® Usually unfair




STUDENT SATISFACTION SURVEY ANALYSIS

Available Grand
Q 6. Was your performance in | Options—> Never Rarely | Occasionally/Sometimes | Usually | Every time Total
assignments discussed with Number
you? of
Students 1 1 7 30 46 85

6. Was your performance in assighments discussed with you?

85 responses

. Every time
[ ) Usually
Occasionally

® Rarely
. Never




STUDENT SATISFACTION SURVEY ANALYSIS

Available
Q 7. The institute takes active interestin | Options-> | Never Rarely | Sometimes | Often Regularly Grand Total
promoting internship, student exchange, Number
field visit opportunities for students of
Students 1 29 24 19 12 85

7.Doestheinstitutetakeactiveinterestin promotinginternship, studentexchange, field

visit opportunities for students?

85 responses

. Regularly
@ often
Sometimes

o Rarely
. Never




STUDENT SATISFACTION SURVEY ANALYSIS

Q 8. The teaching and mentoring process
in your institution facilitates you in
cognitive, social and emotional growth

Available Grand
Options-> | Marginally Moderately Very well Significantly Total
Number
of
Students 0 11 60 14 85

8. Do teaching and mentoring process in your institution facilitate cognitive, social and

emotional growth in you?

85 responses

@ significantly

. Very well
Moderately

. Marginallv




STUDENT SATISFACTION SURVEY ANALYSIS

Q 9. The institution provides multiple
opportunities to learn and grow

Available

Options—> Strongly disagree | Disagree | Neutral | Agree Strongly agree Grand Total
Number of

Students 0 0 1 60 24 85

9.Doestheinstitution provide multiple opportunitiestolearnand grow?

85 responses

@ strongly agree

. Agree

Neutral Disagree

[ Disagree

@ strongly disagree




STUDENT SATISFACTION SURVEY ANALYSIS

Q 10. Teachers inform you about your
expected competencies, course
outcomes and programme outcomes

Available Every Grand
Options—> | Never Rarely | Occasionally/Sometimes | Usually time Total
Number
of
Students 0 5 43 85

10. Do teachers inform you about your expected competencies, course outcomes, and

programme outcomes?

85 responses

o Every time
. Usually
Occasionally

o Rarely
. Never




STUDENT SATISFACTION SURVEY ANALYSIS

(0168 e (I caelletells Rarel Occasionall Usuall Every time i
does a necessary Options—> Never y Yy \ ry Total
follow-up with an Number of
assigned task to you Students 0 2 7 39 37 85

11. Is your mentor does a necessary follow-up for an assigned task to you?

85 responses

o Every time
[ ) Usually
Occasionally

o Rarely

. Never




STUDENT SATISFACTION SURVEY ANALYSIS

Q 12. The teachers illustrate the g;:i'cl)?:l; Never Rarely Occasionally/Sometimes | Usually Every time | Grand Total
concepts through examples and Number
applications of 0 1 9 24 51 85
Students

12. Do teachers illustrate the concepts through examples and applications during
teaching?

85 responses

. Every time
@ Usually
Occasionally

L Rarely
. Never




STUDENT SATISFACTION SURVEY ANALYSIS

Q 13. The teachers identify your Ava.|lable Never Slightly Partially Reasonably Fully i
. Options—> Total
strengths and encourage you with Number of
providing right level of challenges Students 4 2 4 28 47 85

13. Do teachers identify your strengths and encourage you by providing right level of

challenges?

85 responses

® rully
@ Reasonably
Partially

/ ‘ ® siightly
. Never




STUDENT SATISFACTION SURVEY ANALYSIS

aglzta-l;ilae::;ief? yac':r OA;;::?‘ZI; Never Rarely Occasionally/Sometimes Usually Every time | Grand Total
weaknesses and help Number of
you to overcome Students 2 4 5 24 50 85
them

14.Areteachersabletoidentifyyourweaknessesand helpyoutoovercomethem?

85 responses

o Every time
o Usually
Occasionally

@ Rarely
. Never




STUDENT SATISFACTION SURVEY ANALYSIS

Q 15. The institution makes effort to
engage students in the monitoring,
review and continuous quality
improvement of the teaching learning
process

Ava'llable SFroneg Disagree Neutral Agree S Grand Total
Options—> disagree agree

Number of

Students 1 1 4 58 21 85

15. Doestheinstitution make effortto engage studentsinthe monitoring, reviewand

continuous quality improvement of the teaching learning process?

85 responses

@ strongly agree
. Agree
Neutral
[ Disagree
® Strongly disagree




STUDENT SATISFACTION SURVEY ANALYSIS

Q 16. The institute/ teachers use student centric methods,
such as experiential learning, participative learning and
problem solving methodologies for enhancing learning

experiences.

OA;;:;?‘ZIS Not at all | Very little f:;; : Moderate Tz)a(ti::etat C_I-i_rc')atr;:i
Number

of 1 5 7 46 26 85
Students

16.Dotheinstitute/teachersusestudentcentricmethodssuchasexperientiallearning,

participative learning and problem-solving methodologies for enhancing learning

experiences?

85 responses

<l

. Toa great
@ Moderate

extent

Some what

o Very little
® Not at all




STUDENT SATISFACTION SURVEY ANALYSIS

Q17. Teacherf fencou.rage sallEde CierE= Strongly disagree Disagree Neutral Agree Strongly agree e
you to participate in Total
extracurricular activities | Number of Students 0 0 2 52 31 85

17.Doteachersencourageyouto participateinco-curricularactivities?

85 responses

@ strongly agree
. Agree
Neutral
. Disagree
o Strongly disagree




STUDENT SATISFACTION SURVEY ANALYSIS

Q 18. Efforts are made by the institute/ Available . Grand
. Not at all V littl S hat Moderat T t extent
teachers to inculcate soft skills, life skills | Options—> otata ery little ome wha oderate 0 agreat exten Total
and employ ability skills to make you Number of 1 5 6 35 38 85
ready for the world of work Students

18. Are efforts made by the institute/ teachers to inculcate soft skills, life skills and

employability skills to make you ready for future work?

85 responses

. Toa great extent
@ Moderate

Some what

. ® Very little
® Not at all




STUDENT SATISFACTION SURVEY ANALYSIS

Q 19. What percentage of teachers use ICT gvtai'cl;?; Below 29% 30-49% 50 - 69% 70-89% Above 90% | Grand Total
tools such as LCD projector, Multimedia, etc. N P ber of
while teaching umoer o 3 8 35 32 7 85
Students

19. What percentage of teachers use ICT tools such as online teaching, LCD projector,

Multimedia, etc. duringteaching?

85 responses

@ Above 90%
® 70t039%
@ 50t069%
® 301t049%
® seiow 30%




STUDENT SATISFACTION SURVEY ANALYSIS

Available
Q 20. The overall quality of teaching- Options—> | Strongly disagree | Disagree Neutral Agree | Strongly agree | Grand Total
learning process in your institute is very Number of
good Students 0 0 4 50 31 151

20.Isthe overall quality of teaching-learning processinyourinstitute very good.

85 responses

@ strongly agree
. Agree
Neutral
[ Disagree
® Strongly disagree




21.Givethreeobservations/suggestionstoimprovetheoverall teaching—learning

experience in your Institution (Some Notable Suggestions).

Suggestions:

Boundary wall and canteen facility must in the college campus.

There should have more equipment’s in science labs, ac blower for winters, and more books for library.
There should be hostel facility in college campus for girls and boys.

Internet facility and ICT facility should be speed-up.

Good playground and sport facility should be in college campus.

e PN E

Observations:
1. College environment for study and discipline is very good.
2. Teaching environment is excellent due to direct interaction of teacher with students.

Internal Quality Assurance Cell
Govt College Seraj at Lambathach



