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Grievances Redressal as per timeline 

Government College Seraj has established a Grievances Redressal Mechanism to address 

student, teacher, and staff concerns in a fair and timely manner. The college follows a 

structured timeline to ensure prompt resolution: 

Grievance Redressal Timeline: 

 Receipt of Grievance: Immediate acknowledgement within 2 working days 

 Initial Review: 3 working days by designated committee 

 Resolution: 7 working days from receipt of grievance 

 Appeal: 5 working days to file an appeal against resolution 

 Final Decision: 10 working days from appeal receipt 
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