Government College Seraj at Lambathach
Distt. Mandi H.P. 175048

Email: gcseraj-hp@nic.in
Phone No.:01907-257681

Reference Edu.GCSeraj-G-45/2024- Dated: 18th September 2024

Grievances Redressal as per timeline

Government College Seraj has established a Grievances Redressal Mechanism to address
student, teacher, and staff concerns in a fair and timely manner. The college follows a
structured timeline to ensure prompt resolution:

Grievance Redressal Timeline:

Receipt of Grievance: Immediate acknowledgement within 2 working days
Initial Review: 3 working days by designated committee

Resolution: 7 working days from receipt of grievance

Appeal: 5 working days to file an appeal against resolution

Final Decision: 10 working days from appeal receipt
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Principal Govt. College Seraj at Lambathach
Distt. Mandi (H.P.)

Email:- geseraj-hp@nic.in Landline No. 01907-257681

Dated : Lambathach, 05% January, 2024

To
The Assistant Director of Higher Education
Himachal Pradesh, Shimla-I
Subject:- Regarding Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013 therof.
Sir,

With reference to your office letter No. EDN-
HE(21)A(03)20/2023-Sexual Harassment dated 04t January, 2024 on the
subject cited above. The required information is enclosed herewith on
prescribed performa. This is for your kind information and necessary action,

please.

R
Encls:- As above. "
Pringipalty
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