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STUDENT SATISFACTION SURVEY ANALYSIS

An online Student Satisfaction Survey was conducted by Government College Seraj at
Lambathach. The survey was conducted for submission of the Annual Academic Quality
Assurance Report (2023-24). A total of 144 students participated in the survey. The
questionnaire provided by the NAAC has been used in conducting the survey. Google form was
shared with the students and based on responses received, analysis has been done for all 20
questions of the survey. Similarly, the options provided for answering the questions were

retained as such in the Google form.

Prof. R C Kataria Convener,
Internal Quality Assurance Cell
Govt College Seraj at Lambathach
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Class/Year

144 responses

@ BA 1st year

@ BA 2nd year

@ BA 3rd year

@ BCom 1st year
@ BCom 2nd year
@ BCom 3rd year
@ BSc 1st year Med
@ BSc 2nd year Med

12V

Sex (Male/Female)

144 responses

® Vale
® Female




Category

144 responses

® General

@ sc
@ OBC

@ sT

1. How much the syllabus was covered in the class?

144 responses

® 8510 100%
® 7010 84%
@ 5510 69%
® 30t054%
@ Below 30%

45.8%

«



2. How well did the teachers prepare for the classes?

144 responses

@ Thoroughly
@ satisfactorily

® Poorly
@ Indifferently

3. How well were the teachers able to communicate?

144 responses

@ Always effective

@ Some times effective
@ Just Satisfactorily
@ Generally ineffective




4. Teacher's approach to teaching can be best described as
144 responses

@ Excellent

® Very good
@ Good

® Fair

5. Are you satisfied with the internal evaluation process by the teachers?
144 responses

@ Satisfactory

@ Usually fair

@ Sometime unfair
@ Usually unfair




6. Was your performance in assignments discussed with you?
144 responses

® Every time
® Usually

@ Occasionally
® Rarely

@ Never

7. Does the institute take active interest in promoting internship, student exchange, field visit

opportunities for students?
144 responses

@ Regularly
@ Often

@ Sometimes
® Rarely

@ Never




8. Do teaching and mentoring process in your institution facilitate cognitive, social and emotional
growth in you?

144 responses

@ Significantly

@ Very well
@ Moderately

@ Marginally

9. Does the institution provide multiple opportunities to learn and grow?

144 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree




10. Do teachers inform you about your expected competencies, course outcomes and programme
outcomes?

144 responses

@ Every time
@ Usually
@ Occasionally

® Rarely
@ Never

11. Is your mentor does a necessary follow-up for an assigned task to you?
144 responses

@ Every time
@ Usually
@ Occasionally

@ Rarely
@ Never




12. Do teachers illustrate the concepts through examples and applications during teaching?

144 responses

@ Every time
@ Usually

© Occasionally
® Rarely

@ Never

13. Do teachers identify your strengths and encourage you by providing right level of challenges?
144 responses

@ Fully

@ Reasonably
@ Partially

@ Slightly

@ Never




14. Are teachers able to identify your weaknesses and help you to overcome them?
144 responses

® Every time
@ Usually

@ Occasionally
® Rarely

@ Never

15. Does the institution make effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process?

144 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ strongly disagree




16. Do the institute/ teachers use student centric methods such as experiential learning,

participative learning and problem solving methodologies for enhancing learning experiences?
144 responses

@ To a great extent
@ Moderate

@ Some what
® Very little
- @ Not atall

17. Do teachers encourage you to participate in co-curricular activities?

144 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree




18. Are efforts made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for future work?

144 responses

@ To a great extent
@ Moderate

@ Some what

@ Very little

@ Not at all

19. What percentage of teachers use ICT tools such as online teaching, LCD projector, Multimedia,

etc. during teaching?
144 responses

@ Above 90%
® 700 89%
@ 501to 69%
® 301t049%
@ Below 30%




20. Is the overall quality of teaching-learning process in your institute very good.
144 responses

@ Strongly agree
® Agree

© Neutral

@ Disagree

@ Strongly disagree

21. Give three observations / suggestions to improve the overall teaching- learning experience in
your institution. (Some Notable Suggestions)

Nothing
No
Excellent
Ok
Excellent
No suggestions
Nothing
Staff
No suggestions

E
Never
N/A
All teachers are good
1 sub se phali teacher nhi h. 2 college main sports fund nhi ata
No comments

E &
Teacher are a God
Incorporate technology into teaching use multimedia resources such as video audio and
interactive tools Pay attention to the steps of the lessons Involve students in social activities
and group work
Staaf
Good
Use technology, provide feedback
Nothing

VVVVVVVVVVVVVVVVVYY
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Lacks of teaching staff.

Give the teachers to our college 4 to 5 teachers seat is empty...in GDC SERAJ AT
LAMBATHACH

All system is very good

college facilities should be good

[ think the overall teaching - learning Experience in your institution is improve by using ICT
tools such as LCD projector.. Etc

Some funding issue

The overall quality of teaching learning

Good

Better study Good behave Continue test

All time college study weel

All are good

Students are not confident if they are encourage to speake it will be good for their future
point of view

All subjects should have teachers in the college

All are Oki

Everything is ok.

College inverment is very wonderful inverment

Wese to hmara college acha hai per yaha kuch subject k teacher nhi hai. Hmare yaha staff ke
kmi to hai parantu fir bhi jo or subject k teacher hai vo apni puri koshish krte hai ke vo hme
vo subject pda ske jin subject k teacher nhi hai .....

No thanks

All ok

1.ek to college ka environment acha hona chahiye. 2.teachers or students ke beech
comunication hona chahiye. 3.or online projector or skills ka proyog hona chahiye.Thanku.
Utilize the latest technologies.

Not right way of the study of college.

Try to reach every student and ask for their doubts. Make teaching a two way interaction.
Very good

Discipline mentain....

Dimpla

Pay attention to the steps of the lesson,use mindful learning techniques,make the classroom
child centred

Some funding problems

Teacher needs to be understand students circumstances in which they are not doing well.
There need to have direct conversation within students and teacher. Teachers need to give
inspiration speeches.

Three suggestions that i want to convey to improve the overall teaching in my institution
Collaborative learning Technology based learning Enhance thinking intensity through
educational topic . If these three suggestions will be applied in our institution our institution
will make a big difference towards success.

Students should motivate to talk

Techers ka hona jaruri hai

All teacher are good and helpful

All teacher are good and hal full

All are OKi ...

All oky sir

Promote the experience based learning

There are not subjects teachers avelavel

Improve the communication skill

All are good.

Very nice
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Some funding problem

%

All okay

The overall quality of teaching process is good

Give three abservation

Aal teacher are good and helpful ™

Excellent 2.Very good 3.Good

1.ek to college ka environment acha hona chahiye. 2.teachers or students ke comunication
acha hona chahiye. 3.nyi takniki skills ka proyog hona chahiye.Thanku.
All teachers are good

O

No I feel very bad

All are good

Pay attention to the step of the lesson Make the. Classroom child centered
Tanni

Spotting children towards studies. Teacher should motivate childer.

Very nice

Exilent 109

Teacher is good in a clg..

Excellent 199 ¢

There should be some mentorship programs so that students can share their problems
Incorporate technology into teaching use multimedia resources
Education system

It can be improved more

Kk

Provide water facility

Sab kuchh achha h,

Yes

No,ideas

No suggestion.

Ok

No

all teachers are good

Good

1.spotting children towords studies. 2.teacher should motivate children.
Very well teaching and learning process.

Daily take test,



